CASE STUDY
HOW ARRIS USES iBWAVE Wi-Fi
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By using iBwave Wi-Fi® for their Wi-Fi network design software, ARRIS has
benefited from significant time and cost savings while working on their Wi-Fi
network design projects. This case study tells the story of why ARRIS uses
iBwave Wi-Fi® and the time & cost savings they see as a result.
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About

ARRIS is a global leader in
entertainment, communications
and networking technology.
Beyond just implementing
technology, ARRIS uses it's years
of experience and experience

to provide service providers

and enterprise clients with

a broad range of services,
including Wi-Fi network designs.
With thousands of projects
completed successfully each
year for their clients, ARRIS is a
market leader in what they do.

Location
International

Products Used
iBwave Wi-Fi®

Technologies Designed
Wi-Fi

“When you look at the
amount of projects we do at
ARRIS, we're saving a quarter
million dollars at year or
more with iBwave Wi-Fi®, if
not more.”

Doug Ridley
Manager, Systems Engineering
ARRIS

THE STORY

For many years, ARRIS has used iBwave to design and deploy indoor DAS
solutions for their many customers. So naturally they became curious how
iBwave Wi-Fi®, our Wi-Fi only design software, compared to their existing
Wi-Fi design software. In particular, they wanted to see how iBwave Wi-
Fi® could help them optimize their Wi-Fi network design business and
potentially streamline their entire wireless network design business by
having one standard software to design all wireless network projects,
enabling collaboration and efficiency across teams.

There were some key challenges with the Wi-Fi design software they were
using and were interested in seeing how iBwave Wi-Fi could help resolve them.

In this case study we look at the example of ARRIS using iBwave Wi-Fi to
design a school, and the time and cost savings they realized as a result.

THE CHALLENGES

CREATING A NETWORK DESIGN PLAN

A lot of time was being spent manually creating and updating
design plans in Visio. Every time an AP was added or changed,
the network plan had to be manually updated in Visio.

CREATING A BILL OF MATERIALS

Because the Bill of Materials had to be done manually, it took

a lot of time to generate, and was prone to human error. This

would sometimes result in customer quotes missing key items,
which meant ARRIS absorbing the cost themselves.

REPORTING

Being able to quickly generate reports to share key information
with customers is extremely important to ARRIS - they were
looking for a quicker way to do so.

iBwave Wi-Fi® Suite

e iBwave Wi-Fi® (for PC)
¢ iBwave Wi-Fi® Mobile



THE RESULTS THE IMPACT

NETWORK DESIGN AUTOMATION
Previously, any change done to a design had to be
manually updated in a separate Visio file where the
Network Diagram was documented. With iBwave
Wi-Fi the design plan is automatically generated as
you design/update the network.

THE RESULT? With iBwave Wi-Fi® ARRIS was
able to save 7 HOURS of time compared to their
previous design software.

7o TIME

SAVINGS

89

0 480 min to 55 mins

BILL OF MATERIALS

iBwave Wi-Fi® resolved one of the biggest
challenges faced by ARRIS — accurate BOMs. The
ability to generate detailed and accurate BOM'’s
with all network components, including accurate
cabling length estimates, eliminated any chance
of human error when creating a BOM. No missing
items meant the customer would get an accurate
quote every time.

THE RESULT? With iBwave Wi-Fi®, ARRIS was able
to save close to 8 HOURS of time creating a BOM.
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REPORTING

At the end of a project, ARRIS produces a
PowerPoint presentation for the client consisting
of the design and heatmap predictions. Because
iBwave Wi-Fi® has an option to output reports

in PowerPoint format, it cut the time they usually
spend putting the presentation together in half.

THE RESULT? With iBwave Wi-Fi®, ARRIS is able to
save 1 HOUR of time creating the final PowerPoint
presentation.
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Overall, by adopting iBwave Wi-Fi® ARRIS is able to save signficant time and money on their Wi-Fi network
design projects while gaining more accuracy in prediction results. For the school project used in this story,
ARRIS was able to reduce the total time spent from 26 HOURS with their previous Wi-Fi design software to
just 8 HOURS with iBwave Wi-Fi®, for a total time savings of 69%.



About iBwave

iBwave, the global in-building standard, offers a comprehensive software suite and hands-on
certification programs that help deliver optimum wireless network coverage and capacity inside
various building environments. The company, which now serves over 1000 leading operators,
system integrators and equipment vendors worldwide, has developed award-winning technologies
to tackle network planning and deployment challenges for both enterprises and public venues. Its
portfolio includes mobile applications that enable customers to streamline pre and post installation
processes, perform Wi-Fi and Small Cell designs directly on-site, and facilitate information sharing
in the iBwave format. For more information, please visit www.ibwave.com

iBwave Solutions Inc. T +1 514 397 0606 F +1 514 409 2499 E info@ibwave.com
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